Usher Roles
The Ushers Character Brief:

All ushers are playing members of the Hotel Staff. You take the job seriously and are efficient, but you aren't the 'beaming smile' type. You are more the solemn type. You have worked in the hotel for a long time and have seen some unsettling things and are aware of its dark past.

It would be great if you as ushers can convey this character during the night. Slow head movements and lots of staring at audience members would work, and if you are asked a question there is no need to be overly polite. Just straight to the point.

Remember it is our aim to make the audience feel unsettled and on edge and you can help with this.
Try to ensure people visit the DR and Call for Help.

1 x Under Link - Nicola 

1 x Upstairs back enterance - Cami

1 x Outside Cafe Bar - Flo's Sister

1 x inside Cafe Bar – Hannah H 

1 x Waterside Corridor - Hannah W.W.

1 x Waterside 1 – Lucy WSHED Staff 

1 x Waterside 2 - Alex

1 x Reception - Tara (compass presents)

1 x Waterside Coridoor / outside Waterside1 door - Charlie 

1 x Wandering W3 - Flo 

1 x The Reader Helper - Maddy

2 x Coat and Luggage and Smokers hand stamp - J and Zoe

1 x Radio voice in admin office - Varun

1 x Banging - James

Under Link Usher

Job is to direct people towards the back door entrance if they have a cinema ticket, otherwise to box office 

Upstairs back enterance

Keep an eye on waiting audience, that they don’t go anywhere they shouldn’t or cause any mischief.

Outside Café bar

To make sure no-one from shining event goes into the Bar, check people going out have been smoker stamped. Keep an eye out for Stragglers of the Groups walking through and that they enter the coloroado lounge.
Inside Café bar

To make sure the public do not enter the event, be on hand if we have any guests with disabilities arrive.

Waterside 2 / Roaming Usher

Job to keep an eye on things maybe suggest visit to the Dr Lounge, direct people to things.

Waterside Corridor

Stand infront of the doors to the Bar no access either way, keep an eye on props  andhelp charlie if needs be. 
Waterside 1
Counts people in through the doors and direct them to sit or stand. Any empty seats filled with standees. They also open and close door for exit and entrance of Audience.

Waterside Corridor/ W1 door

As the main timekeeper of the Dr’s Lounge.  At 5 minutes  before the next show begins, if the door has not been opened for audience to exit, then WC usher knocks on the door to prompt change over of audience.

Waterside 3 / Roaming Usher

There to assist staff and audience

The Readers Usher

To pick out audience members for the Reader to see. Attend to any needs the reader has, be weird. 

Coat and Luggage Usher

To hang audience coats and swap for correct raffle ticket. To stamp smokers. 1 can be poached to help else where if needed.

Reception Usher

Manage the audience, make sure people have swapped ticket for key and wait for Manager. Count how many have swapped in each batch, max 30 waiting for Manager at any time. 

